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1- Write what you understand from the following video: 


Artificial intelligence class discussion (youtube.com) 


The Answer: 


The discussion highlights the significant benefits and occasional disadvantages of various 
artificial intelligence (Al) applications in everyday life. Facial recognition technology enhances 
safety and security, though it encounters issues such as difficulty in recognizing individuals 
wearing masks. Digital assistants like Alexa provide valuable assistance by setting reminders, 
playing music, and offering companionship, making daily routines more manageable and 
enjoyable. 


Al also streamlines tasks through features like autocomplete, which accelerates writing search 
queries and chat messages, and online shopping recommendations, which personalize the 
shopping experience by suggesting products of interest. While social media feeds on platforms 
like TikTok and Instagram can be highly engaging and informative, they also risk being addictive 
and leading to time wastage. Similarly, robot floor cleaners automate household chores, freeing 
users from the tedious task of cleaning floors. 


Translation apps are indispensable for travelers and language learners, offering instant 
translations that facilitate communication and understanding. Chatbots assist users in 
navigating online services, though they can sometimes be frustratingly unresponsive or 
inaccurate. Finally, speech-to-text and text-to-speech applications are invaluable for content 
creators, allowing them to focus more on creativity and organization rather than the mechanics 
of writing or speaking. The discussion underscores the profound impact of Al on enhancing 
convenience and efficiency in various aspects of daily life. 


2- You see the following video, and you must complete the phrases: 
Cybersecurity conversational exchanges (youtube.com) 


The Answer: 


1- Jay, did you hear about that social engineering scam at work? Sure, Emma. Someone 
pretended to be the boss on the phone. Crazy, right? 

2- Ow, my screen's locked with a ransom note. Nancy, what should | do? Wow, Holly, that's 
bad. Sounds like ransomware. Better call IT right away. 

3- Ethan, our customer data got leaked last night. What? That's a massive data breach. We 
need to inform everyone ASAP. 

4- Hey Stefan, | got this weird email asking for my banking account login details. Oh, don't 
reply. That's phishing. Delete it immediately. 

5- Angelo, come here and have a look. This laptop's acting up, opening random windows. 
Ouch, | think it could be malware. Blasa, did you download anything today? 

6- Oh dear, my work account's been hacked. | can't log in to my email. Yikes, change your 
passwords and call support now. 

7- Connor, | keep forgetting my passwords. Tell me about it. | just reset mine and used a 
password manager this time. 

8- Okay, | just set up my new PC. What's next? Get a good antivirus program. You won't regret 
it. 


9- Hey, | just got locked out of this app. It's asking for a code from my email. Oh, no worries. 
That's two-factor authentication. It's for extra security. 


